
Interpersonal Skills & Conflict Management – Course Catalog 
132 Courses Total
______________________________________________________________________________
Customer Service & Client Relations
- An Introduction to Customer Relationship in Management  
- Building Brand Personality and Customer Loyalty  
- Building Customer Relationships in Management  
- Client‑Centric Quality Engineering – Managing Customer Relations  
- Creating a Customer‑Centric Company Culture  
- Customer Care Skills and Telephone Etiquette  
- Customer Relationship Management in Business Services  
- Customer Service Skills Within Healthcare  
- Delivering Community Development  
- Developing Good Customer Service Skills  
- Developing Quality Customer Service Skills  
- Effective Customer Service Skills  
- English for Customer Service and Call Center  
- How to Deal With a Rude or Angry Customer  
- Intermediate Customer Service and Retention Management  
- Introduction to Customer Service Excellence  
- Managing Quality and Service Delivery in Healthcare  
- Maximizing Customer Engagement for Business Growth  
- Winning Customer Trust and Loyalty  

---

## **Community Development & Social Impact**
- Becoming a Community Development Manager  
- Community Health Agent: Training Guide  
- Delivering Community Development  
- Diploma in Community Development  
- Youth Empowerment and Community Service  

---

## **Communication Skills (General & Professional)**
- Communication and Conflict Management  
- Communication Skills – Persuasion and Motivation  
- How to Communicate Using Body Language  
- Intrapersonal and Interpersonal Communication  
- Introduction to Communication Skills  
- Interpersonal Skills – Advanced Soft Skills  
- Interpersonal Skills – Introduction to Soft Skills  
- Interpersonal Skills for Elite Leaders and Project Managers  
- Introduction to Interpersonal Skills  
- Intrapersonal Communication and Development Key Traits  
- Soft Skills: Master the Top 10 Soft Skills Necessary in the Workplace  
- Telephone Etiquette for Personal Assistants  
- Workplace Communication  
- Workplace Communication Basics  

---

## **Conflict Management & Resolution**
- Anger Management and Conflict Resolution  
- Communication and Conflict Management  
- Conflict Management and Resolution  
- Conflict Management: Resolving Conflicts With Confidence  
- Conflict Resolution in the Workplace  
- Dealing with Difficult People and Situations  
- Dealing With Workplace Conflict  
- Fundamentals of Conflict Resolution  
- Introduction to Conflict Management and Negotiation  
- Mastering Conflict Resolution and Communication  

---

## **Leadership, Teamwork & Professionalism**
- Advanced Diploma in Managerial Skills for Interpersonal Dynamics  
- Becoming a Team Leader  
- Business Administration – Working with Customers and Teams  
- Corporate Social Skills and Etiquette  
- Emotional Intelligence for Effective Leadership  
- Essential Career Soft Skills  
- Highly Effective Professionals – Traits and Habits  
- Leadership Skills and Team Management  
- Office Etiquette and Professionalism  
- Office Procedures in the Modern Workplace  
- Professionalism in the Office  
- Supervising Others  

---

## **Personal Development & Self‑Management**
- Achieving Emotional Intelligence  
- Achieving Work‑Life Balance  
- Balancing Professional Development and Personal Well‑Being  
- Building Personal Character and Integrity for Business Success  
- Develop an Attractive Personality Through Habits and Behavioral Change  
- Diploma in Personal Development Skills  
- Goal Setting – Control Your Own Life  
- Goal Setting: The Ultimate Guide to Set, Plan & Achieve Your Goals  
- Growth Mindset for Success in Life, School and Career  
- How to Discover Your Purpose in Life  
- Improving Your Self‑Discipline  
- Mastering Growth Mindset  
- Maximise Personal Productivity  
- Overcoming Social Anxiety: Empowerment for Authentic Connections  
- Personal Branding for Professionals  
- Personal Development and Productivity Skills  
- Persuasion and Personal Branding  
- Preparing for Workplace Success  
- Renew Your Personal Confidence  
- Self‑Awareness: Empower Your Life and Career  
- Stress Management – Dealing with Personal Stress  
- The Ten Laws for Personal Success  
- The Essence of Mindful Listening  
- Unlocking Human Motivation: Strategies for Self‑Discovery & Personal Drive  
- Understanding Human Behaviour  

---

## **Productivity, Meetings & Workplace Efficiency**
- Business Productivity Training for Increased Profits  
- How to Run Productive and Creative Meetings  
- Managing Online Meetings  
- Maximising Personal Productivity  
- Productivity in the Workplace  
- Workplace Essential Skills Training Needs Assessment  

---

## **Ethics, Safety & Workplace Conduct**
- Behavioural Safety in the Workplace  
- Business Etiquette  
- Conflicts of Interest in Business: Ethics and Crisis Management  
- Ethical Dilemmas in the Workplace: Examples and Solutions  
- Ethical Intelligence in Business  
- Safety in the Workplace  
- Theory of Person‑Centered Care  
- Understanding Antisocial Personality Disorder: Insights and Strategies  


