Hospitality Professional Development – Course Catalog
122 Courses Total

Hospitality Management & Operations
· Basics of Hotel Revenue Management
· Diploma in Hospitality Management
· Diploma in Hospitality Management Including English Language Studies
· Diploma in Hospitality and Tourism Management
· Essentials of Hospitality Management
· Hospitality Management – Health and Safety in Food Service
· Hospitality Management Studies – Food and Beverage Services
· Hospitality Management Studies – Hotel Operations
· Hotel Overall Financial Statements and Restaurant Menu Pricing
· Hotel Revenue Management and Customer Service Excellence
· How to Run a Restaurant Business
· Introduction to Hospitality Management Studies
· Introduction to Leisure Management
· Introduction to Tourism and Hospitality Management

Food & Beverage Service, Culinary Skills & Barista Training
· An Introduction to Wines
· Basics of Barista Work
· Cooking Meat and Seafood
· Food and Beverage Management
· Food and Beverage Restaurant Service: Advanced Waiter’s Training
· Food and Beverage Restaurant Service: Basic Waiter’s Training
· Food and Beverage Service in Restaurants, Bars and Banquets
· HACCP Essentials and Catering Food Safety
· HACCP Food Safety System for Restaurants and Other Catering Services
· Professional Barista – Coffee Presentation & Serving Skills
· Skills for a Successful Waiter
· Becoming a Professional Barista – The Basics

Housekeeping & Facilities Management
· British Cleaning Certification Award (BCCA) Diploma
· Facility Management – Maintenance and Repairs
· Healthcare Cleaning, Decontamination and Waste Management
· Housekeeping for Hospitality: Professional Skills
· Housekeeping Tasks and Procedures
· Introduction to Creating a Business Environment
· Kitchen Management – Skills and Procedures
· Kitchen Porter – Roles and Responsibilities
· Principles of Housekeeping
· The Basics of Housekeeping

Food Safety, Hygiene & Compliance
· Diploma in Food Industry Roles and Responsibilities
· Diploma in Food Safety and Hygiene in Australia
· Food Hygiene
· Food Safety and Hygiene
· Food Safety and Hygiene in the Catering Industry
· Food Safety Knowledge – Basic Level Requirements
· Food Safety Training – Safe Practices and Procedures
· Legionella Awareness

Tourism, Travel & Guest Services
· Concierge: Roles, Work Environment and Etiquettes
· Diploma in Airline Cabin Crew Service
· Diploma in International Tourism Including English Language Studies
· English for Tourism – Hotel Reception and Front Desk
· Introduction to Emergency Crisis Management
· Travel Agent and Consultant Training
· Travel and Tourism Management
· Tourism – Introduction to Travel Patterns and Destinations
· Understanding Travel and Tourism

Customer Service & Front Desk Operations
· Diploma in Customer Service
· Diploma in Reception Skills
· Diploma in Reception Skills and Front Desk Operations
· Guide to Call Center Management
· Office Procedures in the Modern Workplace
· Professional Receptionist Essentials
· Telephone Etiquette for Personal Assistants
· Basic Telephone Etiquette

Sales, Marketing & Revenue Operations
· B2B Lead Generation Techniques
· Basics of Revenue Operations
· Corporate Event Planning Essentials
· Effective Communication and Sales Techniques
· Effective Sales Skills
· Events Management: Strategy, Event Types and Customer Service
· Fundamentals of Sales Management
· Sales Force Management
· Strategic Networking for Sales Professionals

Event Planning & Management
· Basics of Events Management
· Become an Events Coordinator
· Corporate Event Planning Essentials
· Diploma in Event Planning and Management
· Diploma in Events Management
· Event Management: Legal Requirements and Sustainability
· How to Arrange Successful Fundraising Events
· How to Start an Event Planning Business
· Inclusive Event Planning for Neurodiversity

Finance & Business Skills for Hospitality
· Basics of Financial Management
· Finance and Cash Management for Hospitality
· Introduction to Risk Management
· The Basics of Public Budgeting and Finance

Human Resources & Workplace Skills
· Human Resources in the Food Service and Hospitality Sector
· Human Resources Diploma
· Efficiency Management in the Workplace
· Ensuring Compliance and Measuring Ethical Performance
· Introduction to Emergency Crisis Management
· Security Management

Crisis Management, Ethics & Safety
· Conflicts of Interest in Business: Ethics and Crisis Management
· Corporate Crisis Management Strategies and Techniques
· Emergency Response: Using an AED
· Ensuring Compliance and Measuring Ethical Performance
· Introduction to Emergency Crisis Management

English & Communication for Hospitality
· English for Business Socializing
· English Grammar and Vocabulary – Travel (Advanced Level)

Personal Development & Professional Skills
· Developing a Positive Mindset for Success
· Ultimate Time Management – Unique Time Management Strategies


