Customer Service – Course Catalog
23 Courses Total

Basic Level
· Basic Telephone Etiquette
· Customer Care Skills and Telephone Etiquette
· Customer Service Skills
· Customer Services
· Developing Good Customer Service Skills
· Developing Quality Customer Service Skills
· Effective Customer Service Skills
· English for Customer Service and Call Center
· Introduction to Customer Service Excellence
· Introduction to Sales and Customer Service
· Retail Management: Customer Interactions

Intermediate Level
· Becoming a Customer Service Executive
· Customer Experience Design
· Customer Relationship Management in Business Services
· Customer Service Skills Within Healthcare
· Customer Service Value in Marketing Analytics
· Developing a Customer Care Culture
· How to Deal with a Rude or Angry Customer
· Intermediate Customer Service and Retention Management
· Maximizing Customer Engagement for Business Growth
· Understanding Technology in Customer Relationship Management

Advanced Level
· Creating a Customer‑Centric Company Culture
· Diploma in Customer Service
· Outstanding Customer Service – Your Ultimate Guide

